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Zoom webinar troubleshooting Change your view here to 
see either the speakers or 

full group 

You can mute and 
unmute yourself 

here

Where you can have your video 
on – if you need to step away 

please do turn your camera off
You can use the chat here if 

you have any troubleshooting

If you want to raise your 
hand to ask a question 

If you need to leave the 
call at any time you can 

click here.

If you have any questions for the 
panel please share them in the 

live Q&A

You can only see the 
panellists and Voice 21 

team for the webinar 





Supporting the 
Quiet Child 

Robson House

Brianna Manning



Supporting the Quiet Child at 
Robson House



Intensive Interaction  
Intensive Interaction is an intervention 

designed to support communication 
development at a very early level. 

-Developed in the 1980ʼs by a multi-disciplinary team 
working at the Harperbury Hospital School in 

Hertfordshire. 
-Based upon how people develop communication 

abilities during the early interactions of infancy and 
influenced by the psychological theories of 
ʻaugmented motheringʼ (Ephraim, 1979).

-Predominantly developed as an approach to be used 
with adults and children who present with autism, as 

well as  those with severe, profound or complex 
learning difficulties. 

-Specifically designed to teach and develop the 
ʻFundamentals of Communication .̓

- Intended to be used by a range of practitioners; 
teachers, support staff, speech and language 
therapists, care staff, occupational therapists, 

psychologists etc. 



What are the ʻFundamentals of Communicationʼ? 

The ʻFundamentals of 
Communicationʼ are those 
communication skills that 
usually precede speech 

development. They are often 
characterised as: 



What does Intensive 
Interaction look like? 

Intensive Interaction puts both communication and the 
learner at the centre of the approach. 

ʻInteraction partnersʼ join the learners in ʻtheir own world ,̓ 
by responding to what the young people are already doing, 

creating jointly focused activities, and by developing 
interactions with a mixture of blended repetition and 
imitations of the learnersʼ physical behaviours and 

vocalisations. 

1. Set up positive communication environment. 

2. Let the learner take the lead. 

3.Observe. 
4. Reflect physical behaviours and vocalisations. 



Helen Ingham

Speech and Language Therapist – Voice Specialist

BSc, Mphil, MRCSLT, HCPC registered

helen@bevoiceconfident.com



Voice Specialism and Oracy

• Anatomy, physiology and psychology of  voice 
production

• Breath – Larynx – Resonators and Articulators

• Voice Disorders

• Physical Strand of  Oracy Framework

• Offering student positive experiences with their 
voices, free from anxiety



Voice Work in Class

Having your voice ‘out 
there’ can be difficult

Building vocal skills, as 
any physical skill –
practice and repetition

Teach and build in 
muscle memory –
reduces stress in 
moment

How to teach LOUD 
voice



Practical ideas

Whole class 
exploration of  

LOUD
Negative practice

Checking in with 
how the body 

feels
Group poetry 

reading

Talking in unison 
(side by side pairs, 
small groups, half  
class, whole class)

Students become 
comfortable with 
the sound of  their 

voices

Reward 
Communicative 

Intent



The Halifax Academy



Valuing every voice 
Creating the right climate…
• No hands up 
• Scaffolds and prompts 
Repetition, planners, wall displays, Voice 
Toolkits, PowerPoint templates



Valuing every voice 
Creating the right climate…
Listening
• Listening Ladders in all classrooms
• Emphasis - listening is just as important as speaking – ‘scripts’
• Common language – “proof of listening”
• Scaffolds – talk roles 



Valuing every voice 
Creating the right climate…
• Group talk – talk roles, teacher talk moves (scripts), reflection (incl. talk 

detectives)
• Presentational and exploratory talk opportunities – PSA, spoken word 

poetry, discussion, debate… 





Join us for our next session on Tuesday 12th October 
@ 3:30 for Creating connections at home

Email us: hello@voice21.org
Tweet us: @voice21oracy

#OracyOctober

Work with us: www.voice21.org/register

mailto:hello@voice21.org
http://www.voice21.org/

