
 

Terms of Use 
PLEASE READ THESE TERMS CAREFULLY BEFORE USING THIS SITE 
 
What is in these terms? 
These terms tell you the rules for using our websites ​www.voice21.org​ and ​www.voice21exchange.org 
 
Who we are and how to contact us 
Our site is operated by Voice 21, a charitable organisation that operates under the School 21 Foundation, a 
registered charity in England and Wales, charity registration no. 1152672 
 
Our registered office is at School 21, Pitchford St, Stratford, London, Borough of Newham, E15 4RZ 
 
To contact us please email ​hello@voice21.org  
 
By using our site you accept these terms 
By using our site, you confirm that you accept these terms of use and that you will comply with them. If you 
do not accept these terms, you must not use our site. 
 
There are other terms that may apply to you 
The following additional terms also apply to your use of our site: 
 
Our Privacy Policy​, which sets out the terms on which we process any personal data we collect from you, 
or that you provide to us. By using our site, you consent to such processing and you warrant that all data 
provided by you is accurate. 
 
Our Cookie Policy,​ which sets out information about how we use cookies on our site. 
 
We may make changes to these terms 
We may amend these terms from time to time. Every time you use our site, you accept the terms that are in 
force at that time. 
 
We may make changes to our site 
We may update and change our site from time to time, for example to reflect how we believe we can best 
serve our members’ needs and our priorities. 
 
We may suspend or withdraw our site 
We do not guarantee that our site, or any content on it, will always be available or be uninterrupted. We 
may suspend or withdraw or restrict the availability of all or any part of our site for business and operational 
reasons. We will try to give you reasonable notice if we need to suspend or withdraw any part of the site or 
any content in a way that we think is likely to have a significant effect on you as a member. 
 
Your account details must be accurate 
You should not share your login details. Every new visitor to the website should create their own member 
profile.  
 
How you may use our site 
You may use our site only for lawful purposes.  In particular, you may not use our site:  
 

- in any way that is fraudulent in intent or effect;for the purpose of harming or attempting to harm 
minors in any way;  
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- to send, knowingly receive, upload, download, use or re-use any material which does not 
comply with our content standards, Creative Commons Licence and copyright;  

- to send, or procure the sending of, any unsolicited or unauthorised advertising or promotional 
material (spam);  

- knowingly or recklessly to send or upload any data or other material that contains viruses, Trojans, 
worms, time-bombs, keystroke loggers, spyware, adware or any other programs or code designed 
to adversely affect the operation of any computer software or hardware. 

- You also agree not to access without authority, interfere with, damage or disrupt any part of our site.  
 
How you may use material on our site 
We are the owner or the licensee of all intellectual property rights in our site, and in the material published 
on it.  All our work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 
International License, unless it says otherwise.  
 
Attribution: Appropriate credit must be given, provide a link to the license, and indicate if changes were 
made. This can be done in any reasonable manner, but not in any way that suggests the licensor endorses 
you or your use. 
 
NonCommercial: You may not use any of the materials found on this site for commercial purposes. 
 
ShareAlike: If you remix, transform, or build upon the material, you must distribute your contributions under 
the same license as the original. 
 
No additional restrictions: You may not apply legal terms or technological measures that legally restrict 
others from doing anything the license permits. 
 
If you print off, copy or download any part of our site in breach of these terms of use, your right to use our 
site will cease immediately and you must, at our option, return or destroy any copies of the materials you 
have made. 
 
Information updates  
Whilst we regularly review our website and its content we make no representations, warranties or 
guarantees, whether express or implied, that the content on our site is accurate, complete or up to date.  
 
We are not responsible for websites we link to 
Where our site contains links to other sites and resources provided by other people or organisations, these 
links are provided for your information only. Such links should not be interpreted as approval by us of those 
linked websites or information you may obtain from them. 
 
We have no control over the contents of those sites or resources. 
 
Viruses 
We are not responsible for viruses and we do not guarantee that our site will be secure or free from bugs or 
viruses. 
 
You are responsible for configuring your information technology, computer programmes and platform to 
access our site. You should use your own virus protection software. 
 
You must not introduce any viruses as set out under How you may use our site 
 
Rules about linking to our site 
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You may link to our home page, provided you do so in a way that is fair and legal and does not 
damage our reputation or take advantage of it. 
 
You must not establish a link in such a way as to suggest any form of association, approval or endorsement 
on our part where none exists. 
 
You must not establish a link to our site in any website that is not owned by you. 
 
Our site must not be framed on any other site, nor may you create a link to any part of our site other than 
the home page. The website in which you are linking must comply in all respects with our content 
standards. 
 
If you wish to link to or make any use of content on our site other than that set out above, please contact 
hello@voice21.org 
 
Breaches of these terms 
We will determine, in our discretion, whether there has been a breach of these terms of use. When a 
breach has occurred, we may take any action as we deem appropriate, which may involve us taking legal 
action.  
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